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To raise an adult safeguarding concern

The safeguarding duties apply to an adult who: Proffessionals to use the Safequarding Portal .
Others please ring 0300 303 8886 (0300 303 8875 out of office hours)

has needs for care and support (whether or not the :
e . or email adult.care@rochdale.gov.uk
local aUthonty Is meeting any of those needs) and If you feel an adult is in immediate danger please contact the police on 999.

Care Act Safeguarding definition

is experiencing, or is at risk of, abuse or neglect, and
as a result of those care and support needs is unable to
protect himself or herself against the abuse or neglect or

Escalation
If the Adult faces high, unmanageable risks of serious harm or death, and existing

the risk of it. safeguarding approaches are not enough to resolve them, consider escalation to
the Multi-Agency Risk Management (MRM) Panel.
( Referrer \ Consider: Managing Allegations 1
Provide as much information as procedure, involving police if a
possible: _ crime has been committed, [ \
. I(gﬁrpé:%ﬂggﬁnn:k involving Commissioning “/cqu|ti-agen0y stra][’gegy @
¢ iscussion/meetin
. Any person alleged to have 4 J
caused harm +  The individual/ v
«  Any actions already taken to advocate/family [ Safequarding ) r N )
k safeguard the adult ) + Police grlisk 9 Convene | [Safeguarding
Yes. +  Safeguarding assessment/ further plan. urther
¥ Safeguarding Section 42 Adult Manager plan/ multi- Further planning
criteria met? or Other (SAM) — assessment agency > Safegl:lardlng meetin
é N ) enquiry o Health Immediate strategy | ] actions eeded”
AdUIt AdUIt Care * HOUS.ing . actions and meetlng Id(?oan’I]flelg‘teagd
Care Neighbourhood +  Provider service longer term e/ p
Concern team/ No. . %lgrr?;?ézgonin \__Plans ———
received by information Feedback Feedback * Anv others g @
telephone, =9  gathering/ given to given to ¢ y
email etc. include referrer referrer \ )
Professionals discussion with
to use _ partners/
Safeguarding D'SP%S.S.'gn \?”th Alternative outcomes may include .
Portal Individua (hlare Assessment, referral t((j) h Make referrals and update Update referrer as Lthdate referl:[gr as ggproprll?te. dHOIId
another agency, concerns raised wit . X ; ; outcomes meeting, add result and close
\. J \L / commissioning, information, advice or referrer being mindful of GDPR appropriate, add review and close safeguarding episode
signposting or no further action.
Referral Planning Safeguarding Section 42 planning,
discussion assessment and review

Making Safeguarding Personal - what does the person want to happen? Discuss possible/likely outcomes to help manage
expectations. Check at each stage and record. Record desired outcomes and views on actual outcome. ldentify any gaps and escalate as necessary.

A Safeguarding Adults Review (SAR) could be triggered at any point in the end to end process or it could be triggered outside the process. It is important that all
agencies know they can raise a referral for consideration of a SAR if an adult has died or been seriously harmed through abuse or neglect, and agencies did not
work together to protect them. The criteria for a SAR and the SAR referral form can be found on the RSAB website: www.rochdalesafeguarding.com
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