
  

               Background:   

                 The latest edition of the Rochdale Children’s 
Needs and Response Framework was published in 
January 2018 following an extensive, multi-agency 
consultation process. The Framework has been 
developed to provide help and guidance to practitioners 
at all levels, working in the statutory, public, voluntary 
and independent sectors, with children, young people 
and their families. 
 

The framework follows the ‘windscreen model’ which 
illustrates when services begin from universal services 
through early help to statutory intervention. Key 
principles underpinning the delivery of services are that 
emerging needs should be identified as early as possible  
               and addressed through effective interventions  
                   that prevent escalation into specialist services. 

 

 Why it matters: 

  The document provides a clear framework             
for agencies to work together effectively to support 
families, prevent escalation of concerns and keep 
children and young people safe from harm. 
 

It is designed to help practitioners to: 
 

• Share a common understanding of children’s needs 
 
• Understand the child in the context of their family,  
    wider community and experiences 
 
• Develop ideas and solutions with children and         
   their families so that timely and appropriate 
   support is  provided at the right level. 

 
 

  

  

 

            Information:  
 

 The indicators are not intended for use 
as a ‘tick box’ exercise, but to support 
professional decision-making. 

 Effective decisions relating to the type of 
intervention necessary must be evidence 
based, using professional judgement and 
critical thinking, supported by 
consultation, supervision and an 
understanding of the likely thresholds for 
higher levels of intervention. 

The signs that a child or young person has 
particular needs are not often found in a single 

piece of evidence but in a combination of 
factors of indicators. 
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   What to do? 

 Read the new Framework  

 Attend a CN&RF briefing 

session 

 Use the document to guide 

practice 

Questions 

Am I clear on how the 

changes to the document 

need to be reflected in my 

practice? 

Am I familiar with the four 

stages of the professional 

resolution and escalation 

process? 

    Information:  

     Key changes to the document 

 The new Framework sets out 

4, rather than 5, levels of 

need: Level 1 Universal, Level 

2 Early Help, Level 3 Child in 

Need, Level 4 Child 

Protection. 

 Reflects changes to the Early 

Help Strategy. 

 Includes a section on 

Neglect. 

 References the Family 

Services Model 

 New principles of effective 

partnership working are 

included on page 5. 

 Indicators are clearly set out 

in a quick reference guide 

with hyperlinks to provide 

easy access to assessment 

tools and other key 

documents. 

 Indicators are linked to NHS  

equivalent levels. 

https://www.rbscb.org/professionals/children-s-needs-response-framework/
https://www.rbscb.org/multi-agency-training-courses/courses/
https://www.rbscb.org/multi-agency-training-courses/courses/

